[bookmark: _GoBack]RULES OF PROVISIONS OF “Panka Lottery 11/11” Promotion
in the LAZADA retail chain
(hereinafter referred to as the “Rules”)


1. TERMS AND DEFINITIONS
1.1 Organizer of the Promotion - “PANGKA DISTRIBUTION CO., LTD.” (0205567016407, Address: 315/168,170-171 moo.12, Nongprue, Banglamung, Chonburi 20150).
1.2 Promotion Sponsor - a natural person who is one of the participants of the Promotion Organizer and who undertakes to give a special prize in accordance with paragraph 6.2. of these rules. 
1.3. https://www.lazada.co.th/shop/panka-snacks (hereinafter referred to as the Site), where the Participant of the Promotion must register for participation in the Promotion. 
1.4. https://panka.pro/lazada-lottery (hereinafter referred to as the Drawing Participation Table), where the Participant needs to keep track of his/her data in order to participate in the promotion.
1.5. Goods, Goods - croutons under the trademark “Panka” with different flavors, produced by order of the Organizer of the action, and sold by the retail chain “LAZADA” in its outlets in Thailand. 
1.6 Participant - an individual who meets the requirements set forth in Section 3 of these Rules and who participates in the Promotion by performing the actions set in Section 5 of these Rules. 
1.7 Winner - a Participant who has won one of the Prizes in the manner prescribed by these Rules. 
1.8. Application for participation in the action (hereinafter - Application) - is the fulfillment by the participant of the Action of the purchase of Goods in the outlets of the retail network “LAZADA” during the period according to paragraph 4.1. of these Rules.

2. MAIN PROVISIONS 
2.1 Stimulating event - the action “Panka Lottery 11/11” (hereinafter - the “Action”) 
is held within the framework of the advertising campaign of the Goods and is aimed at attracting attention to the Goods, formation and/or maintenance of consumers' interest in the Goods. 
2.2 The Promotion is not a lottery, participation in it is not connected with payment of a fee by the Participants and is not based on risk. No participation fee is charged. The whole prize fund of the Promotion is formed at the expense of the Organizer of the Promotion. 
2.3 The Promotion shall be conducted in the manner and on the terms defined by these Rules. 
2.4 Information about the Promotion, including the Promotion Rules, shall be posted on the 
PANGKA DISTRIBUTION CO., LTD.” website, namely: https://panka.pro/.
2.5. The Promotion is held throughout Thailand in the retail outlets of the trade network of the marketplace “LAZADA” if the Goods are available in the retail outlets. 

3. REQUIREMENTS TO PARTICIPANTS 
3.1 The participants of the Promotion can be capable people who have reached the age of 18 (eighteen) at the moment of participation in the Promotion. At the time of participation in the Promotion 18 (eighteen) years of age, permanently residing on the territory of Thailand. 
3.2 Participants cannot be: 
- employees of the Promotion Organizer; 
- Employees and representatives of other companies affiliated with the Organizer, and also participating in the preparation, organization and implementation of the Action. 
3.3 Participation in the Action, by performing the actions specified in p. 5.1 of the Rules, means full participation in the Action. 5.1 of the Rules means full consent of the Participant: 
- to these Rules; 
- to the processing of personal data in accordance with section 12 of the Rules; 
- to receive information messages from the Promotion Organizer (SMS messages, e-mail, incoming phone calls, messengers, etc.) within the framework of participation in the Promotion. 

4. TERMS OF THE ACTION 
4.1 The general term of the Promotion: from August 1, 2024 to November 10, 2024. 
4.2 The list of winners of the Promotion will be announced on November 11, 2024 randomly in the live broadcast of Instagram account “pankasnacks”, as well as listed separately on the Organizer's website: https://panka.pro/lazada-lottery. 
4.3 All dates are as per Bangkok time. 

5. PROCEDURE FOR PARTICIPATION IN THE PROMOTION
5.1 In order to become a Participant of the Promotion it is necessary to perform a set of the following actions 
the following actions:
     5.1.1. purchase during the period specified in paragraph 4.1. Rules, not less than one unit Goods.
     5.1.2. to receive when ordering goods (Panka croutons) personally assigned order number to the customer. 
And also to keep the packing bag with a sticker with the order number on it until the end of the Promotion according to p. 4.1. of the Rules. 
The Organizer has the right to request from the Participant the original receipt/order number on the packing bag.
     5.1.3. to register during the period specified in clause 4.1. of the Rules on the Website of the Marketplace. Rules, on the Website of the marketplace “LAZADA” - as a Participant by specifying the basic information: 
- Surname, First Name;
- Cell phone number in the format +6ХХХХХХХХХХХХХХХХХХХХ;
Identification of the Participants is made by Surname, First Name, and cell phone number specified by the Participant when registering on the Site of the marketplace “LAZADA”.
5.2 Performing the actions specified in paragraph 5.1.2. of these Rules is an acceptance of the contract for participation in the Promotion. When performing the specified actions, the contract with the Organizer for participation in the Action is considered to be an acceptance of the contract. 
5.3 Only the Checks/order numbers received after payment and issue of Goods and dated not earlier than 01.08.2024 participate in the Promotion. 
5.4 The Organizer of the Promotion reserves the right to reject a Check in case of suspicion of fraudulent actions on the part of the Participant. 
5.5. The Participant shall keep the original Check/order number on the packing bag Promotion. In case of doubts about the legitimacy of participation of the winner of the prizes, the Organizer has the right to request a receipt with the Goods at any time during the Promotion. 
5.6. Participants shall bear all expenses for participation in the Promotion, including Internet traffic and postage costs. 

6. PRIZE FUND OF THE PROMOTION 
6.1 The prize fund of the Promotion consists of the following prizes. 
Name of the prize:
1. iPhone 15, 128GB Black -> 1 piece.
2. AirPods Pro 2nd generation -> 1 pc.
3. AirPods 3rd generation -> 2 pcs.
4. Harman/Kardon Onyx Studio 7 -> 1 pcs.
5. Xiaomi TV A Pro 4K “43” -> 1 pc.
6. Xiaomi Vacuum Cleaner G20 Lite -> 1 pc.
7. Xiaomi Redmi Watch 4 -> 1 pc.
8. A month's supply of Panka croutons (30 packs of croutons) -> 20 pcs.
    
6.2. Special prize: a prize awarded to the Winner of the promotion directly by the sponsor of the promotion. 
6.3 The drawing will be held on November 11, 2024. 
6.4. The Participant may win no more than 1 (one) prize, regardless of the number of Checks registered by the Participant;  
6.5 The monetary equivalent of the value of the Prizes shall not be paid. 
6.6 The Organizer of the Promotion determines the configuration (characteristics, model) and other parameters of the Prizes at his discretion. 

7. PRIZE FUND AWARDING
7.1 The prizes shall be awarded by the Organizer to the winners of the Promotion within three months from the date specified in clause 6.3. of this Agreement. 
7.2 The prizes listed in p. 6.1. of these Rules are awarded by their direct transfer to the Winners in Pattaya or by sending the Prizes by courier services, transport companies/carriers, couriers and postal organizations. In this case, the Organizer has the right to require the Participants to present documents confirming their identity when transferring the prizes. 
7.3 The special prize shall be awarded to the Winner of the Promotion exclusively by its transfer by the Sponsor of the Promotion. 
7.4 Prizes will not be awarded for the following reasons:
     7.4.1. the winner has refused the Prize.
     7.4.2. the Organizer was unable to contact the Participant within 14 (fourteen) business days due to the Participant due to an incorrect phone number or other data.
     7.4.3. the Participant has failed to perform any actions necessary to receive the Prize and stipulated by these Rules. Prize and stipulated by these Rules, or has performed such action in violation of the established time limit.
7.5. Returned Prizes due to incorrect data provided by the Winners. The Organizer resends them at its sole discretion. 
7.6 In case of force majeure caused by natural phenomena, acts of war, default, issuance of prohibiting legislation and other circumstances beyond the Organizer's control and preventing it from fulfilling its obligation to deliver the Prizes, the Prizes will not be given out. Prizes shall not be issued, shall not be replaced and shall not be compensated in cash. 
7.7 Prizes that are not delivered on time for any reason beyond the control of the Organizer shall be deemed unclaimed. Unclaimed Prizes at the discretion of the Organizer may be resent or used by the Organizer at its discretion. 

8. EXCLUSION FROM PARTICIPATION IN THE PROMOTION
8.1 The Participant shall be excluded from participation in the Promotion and the Winner shall also forfeit the Prize at any stage of the Promotion without prior notice in the following cases: 
     8.1.1. in cases of the Participant's non-compliance with the requirements set forth in Section 3 of these Rules;
     8.1.2. in case the Participant fails to respond to the Organizer's call/email (including cases when the Participant fails to respond to the Organizer's call/email), the Organizer makes at least ten attempts to contact the Winner; 
     8.1.3. if an email message sent to the Organizer's Instagram social network cannot be delivered due to incorrect entry of the Participant's account name, or the account is closed and does not accept messages, if it does not work or does not accept messages for other reasons; 
     8.1.4. if the Winner has registered false data or information, which was revealed by the Organizer; 
     8.1.5. if the Organizer has doubts or reasons to believe that the Participant commits fraudulent actions, is involved in deception, bribery or financial fraud. 
8.2 The decision to exclude a Participant shall be made by the Organizer alone, shall be final and shall not be subject to appeal. 

9. RIGHTS AND OBLIGATIONS OF THE PARTIES 
9.1 The Participant has the right: 
     9.1.1. to address the Organizer with questions related to the terms and conditions of the Promotion, as well as other questions about the course of the Promotion, by writing to the e-mail address: pankacroutons@gmail.com. 
     9.1.2. to participate in the Promotion on the terms and conditions established by these Rules; 
     9.1.3. claim the Prize in case of its winning in accordance with these Rules. 
9.2. The Participant undertakes to:
     9.2.1. use for participation in the Promotion only his/her Personal Account (i.e. registered by the Participant);
     9.2.2. when registering his/her Personal Account, to indicate his/her own authentic data);
     9.2.3. in case of receiving the prize via courier services, transportation companies/carriers, couriers and postal organizations, to send to the Organizer's e-mail pankacroutons@gmail.com his/her address for sending the Prize. 
     9.2.4. not to falsify the Check or its QR-Code and not to commit any other fraudulent and (or) dishonest actions; 
     9.2.5. keep the phone number specified during registration in working condition and answer calls; 
     9.2.6. keep the Instagram account when subscribing to the Organizer's account in working condition, check incoming messages; 
     9.2.7. provide the Organizer with only true data about himself, including copies of documents; 
     9.2.8. when winning any of the prizes specified in paragraph 6.1. of these rules, sign the act of acceptance - transfer of the prize and return one copy to the Organizer of the Action. 
     9.2.9. to periodically review all information on the Website or in the Instagram account of the Organizer “pankasnacks” in order to track the Organizer's notifications, including changes to these Rules; 
     9.2.10. reimburse the Organizer for losses incurred by the Organizer in connection with unlawful actions of the Participant, including in case of failure to comply with the requirements of these Rules, including cases of claims to the Organizer from the Federal Tax Service; 
     9.2.11. independently monitor changes made by the Organizer to these Rules on the Website and/or in the Instagram account of the Organizer “pankasnacks”. 
9.3 The Organizer has the right:
     9.3.1. to send to the Participant's contact information in the course of the Promotion;
     9.3.2. request from the Winner the information and documents established by these Rules;
     9.3.3. suspend the issuance of Prizes in case the Participants fail to provide information or data requested by the organizer in accordance with these Rules. In this case, if the Participant fails to provide the Organizer with information or data for a period of more than 30 (thirty) calendar days from the moment the Organizer sends the relevant request, the latter shall have the right to recognize the prize of such Participant as unclaimed and dispose of it at its own discretion. 
     9.3.4. to change these rules unilaterally with the placement of the changed rules on the Website and/or in the Instagram account of the Organizer “pankasnacks”. Changes in the rules come into force from the moment of their placement on the Website and/or in the Instagram account of the Organizer “pankasnacks”. 
9.4 The Organizer is obliged to:
     9.4.1. to perform all actions stipulated by these Rules for the carrying out the Action within the established terms. 

10. PERSONAL DATA AND CONSENTS
10.1 By performing the actions specified in p. p. 5.1.2., 9.2.3. of the Rules, the Participant gives his/her informed, specific, voluntary and conscious consent to the processing of his/her personal data to the Organizer on the following conditions:
     10.1.1. list of personal data: surname, first name, cell phone number, e-mail address, Prize delivery address. 
     10.1.2. the consent is given for processing of personal data without the use of automation means and in an automated manner.
     10.1.3. ways of processing personal data: collection, recording, systematization, accumulation, storage, clarification (update, change), extraction, use, transfer to the Customer and other third parties (postal and courier services), depersonalization, blocking, deletion, destruction. 
     10.1.4. term of processing of personal data: from the moment of its provision by the Participant and until the achievement of processing purposes, or during the period of storage of information necessary for the realization of the terms of the Action, or until the moment of withdrawal of consent to the processing of personal data (whichever comes first). In any case, not more than 5 (five) years. 
     10.1.5. By taking part in the Promotion, the Participants give their consent to receive from the Organizer promotional information distributed via telecommunication networks, including through the use of telephone, facsimile, mobile radio telephony, including sms / e-mail / in-app / push mailings (notifications) of promotional nature. 

11. OTHER PROVISIONS
11.1 All disputes regarding this Promotion shall be governed in accordance with the applicable laws of Thailand. 
11.2 The Organizer shall not reimburse or compensate for any losses, costs or any other expenses that may be incurred by the Participant in connection with participation in the Promotion. 
11.3 The Organizer shall not be liable to anyone in connection with absence of the Goods in the outlets of “LAZADA” trade network.
11.4 The Organizer does not enter into written negotiations or other contacts with the persons participating in the Promotion, except for the cases provided by these Rules and the current legislation. 
11.5. Decisions of the Organizer on all issues related to the Action, are final and not subject to revision. 
